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See your membership guide for program details. 

If you cancel your Membership during the  
first 30 days by notifying us in writing and  

returning your ID cards, you will receive, within  
30 days, a full refund of membership dues excluding 

the one-time non-refundable enrollment fee  
(except where required by state law).

My Health Assistant is not affiliated with  
any state or federal government agencies.  

Features and providers are subject to change. 
My Health Assistant and Access Plans USA are not 
responsible for medical advice given by providers, 

and services provided by My Health Assistant  
are not intended to replace care  

by a personal physician. 

Member Services:
(888) 608-7577
P.O. Box 610810
Dallas, TX 75261

www.myhealthassistant.com
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M
Health Assistant

Your advocate and guide 
through the  

healthcare system 

Available through

Healthcare Savings

TM

Available through

Healthcare Savings

TM

Available through

Healthcare Savings

TM

	a	Patient Advocacy
	a	Online Physicians & Psychologists
	a	24-Hour Physician Telephone Consultation
	a	24-Hour Nurse Hotline
	a	Online Health Search Engine
	a	Health Information Library



 

Patient Advocacy
Your Patient Advocate works on your behalf,
negotiating with medical providers, including
hospitals and other medical facilities. Our  
Patient Advocacy service can save you time  
and money, eliminate the hassles and  
frustrations typically encountered when  
dealing with the healthcare system, get you  
access to medical centers of excellence, and  
assist you with efficiently solving problems.  
Your Advocate can assist you with negotiating 
bills and payments, and locating specialists.

Online Physician and Psychologist Access 
Avoid spending time waiting in a doctor’s office 
for routine diagnosis and advice. Contact  
physicians and psychologists whenever, as often 
as you wish. All emails are returned within 24 
hours—most within 2-3 hours during standard 
business hours.

Nurse Hotline Access  
Members have 24-hour per 
day, 7 days per week access 
to registered nurses. Nurses 
can advise you on many 
medical concerns.

Health Information Library  
Toll-free access to a medical library containing 
2,200 medical related topics.

24-Hour Physician 
Consulation By Phone
Access a nationwide 
network of medical 
physicians, providing 
medical consultations on 
the telephone and, when 
appropriate, prescribing 
non-DEA controlled 
prescriptions.
Calls usually returned within 3 hours.

OrganizedWisdom
OrganizedWisdom 
Health provides  
well-organized, 
physician-reviewed 
Internet search 
results for the most 
popular health  
search terms and 

phrases. Instead of spending a lot of time  
on traditional search engines on the web  
just looking for information, with  
OrganizedWisdom, you can spend your time 
reading the information you need. 
 

www.myhealthassistant.com Certain services may not be available in all states. Exclusions & limitations apply.

Have you ever wished 
that someone would help 
you with the hassles that 
you often face when you 
have to visit a hospital 
or see a doctor or other 
healthcare provider? 
Have you wished that 
there was one source  
for reliable, detailed in-
formation about the health 
concerns you have for 
yourself and your family?

My Health Assistant is here for you! We are 
your advocate and guide through the healthcare 
system. 

With this program, you have: 

a	A Patient Advocate on your side to negotiate  
  rates, help set up payment plans, coordinate  
  with insurance companies and help you get  
  answers.
a	24-hour access via your telephone to  
  doctors, nurses and counselors.
a	24/7 access to online health search  
  information.

My Health Assistant is a valuable addition for 
both insured and uninsured individuals and 
families.


